
USPS Web Tools Secure HTTPS API Outage - September 17th,  2017 
 
Web Tools API integrators and stakeholders – Web Tools database maintenance will result in an API 
outage affecting most secure/HTTPS requests. Details below: 
 
Timing and duration: 3 hours on September 17, 2017 from 7:00 PM – 10:00 PM EDT. 
 
APIs impacted: Secure/HTTPS (https://secure.shippingapis.com/shippingapi.dll) calls that involve 
updates to the WebTools database. For example: 
- All Label APIs, including: eVS, Domestic Labels (e.g. DeliveryConfirmationV2, 3, 4; 
SignatureConfirmationV3, 4; ExpressMailLabel), International Labels and Customs Forms, SCAN Form, 
Forever Prepaid, Hold For Pickup, Open and Distribute, Package Intercept, Merchandise Return Service 
- Package Pickup APIs (e.g. CarrierPickupSchedule) 
- Others:  OrderSupplies, Web Tools Registration, Hold Mail 
 
Secure API calls that do not involve updates to the WebTools database will continue to work. For 
example: 
-All AMS address APIs:  GetAddress,Verify,ZipCodeLookup, etc. 
-Tracking and PTR APIs 
-Rate requests (RateV4, IntlRateV2) 
-POLocator 
-GXG 
-Kahala 
-Service Standards 
-MeterStatus 
 
The following error response will be returned during the outage for impacted APIs: 
<Error> 
  <Number>80040999</Number> 
  <Source>Maintenance Outage</Source> 
  <Description>USPS Web Tools APIs are currently not available due to scheduled maintenance until 
10PM EDT. Please retry after maintenance has been completed</Description> 
</Error> 
 
The outage window proposed ensures minimal impact to normal daily processes and occurs during a 
relatively low volume period. Please let us know if you have any questions.  
 
Thanks, 
Web Tools Program Office  
 

https://na01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsecure.shippingapis.com%2Fshippingapi.dll&data=02%7C01%7Cmargaret.tillar%40accenturefederal.com%7Cd2fe6c4f424248449b4708d4fb885d8f%7C0ee6c63b4eab4748b74ad1dc22fc1a24%7C0%7C0%7C636410010488504439&sdata=b%2Fc8f%2FNjoVGNxKAV9SRgxELbSpNgHo4YA0499D0XVO4%3D&reserved=0

